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(57)Abstract: s \iTS\— 
PROBLEM TO BE SOLVED: To increase the satisfaction s k'* t ^ 

of a customer by giving convenience to the customer by 
proposing a system which can structure the optimum IT 
environment according to information on the customer 
as an object of service. 

SOLUTION: An environment optimization support 
system uses a computer system of a contact center 40 
or IDC30 connected through a network to an IT system 
of the object customer 10 of service and to generates a 
system constitution plan for structuring the bent IT 
environment for the customer by using data in a 
prepared integrated customer DB60. In the integrated 
customer DB60, information gathering by hearing from 
customers and monitor information on customers 
obtained by an information monitor means installed in 
the customer IT environment are stored. The computer 
system generates a system which optimizes TCO in the 
IT environment of the customer and a system which 
minimizes the environment load and can send e-mail to 
the customer and a sales company of equipment, etc. 
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SIS •^^^6mSft^3Xh?aiC^oT*3D> TC 

[0 0 3 2] lIBC^^XfAOtiii, 3>^X h-fe 

fe L < t±, «ygHSS^aa)flB52fi^# 2 0 ^ 

JfJ-f S c fct J: 0 , aKW^^^OWS^SKJSsfeffi 

[0 0 3 3] pJ|2ti\ *5OTcD I Tfim«5iftSS^X 
fc^Ttt, TCO*«tffi<-rSCfc*<-e§55'^T 

As ««a?ff*«t>fi<-rsc: ^-z?#s^xf- a** 

-^!/©->Xri3XF (initial cost) tflmWl^ 
x h tMolinx h tAftinx h ii^/ L miWu 

So 

[0 0 3 4] T C OSfcttfca&ffi&K&fcS'XT-ia 

j£ti, i*i 2 (e^-r d* t < ©«y*««^6 1 7 u v^b 

"OKffiU tL< fiBS^D B •Z*tt&LT\i^m-£0>m& 
r- * L TSW*fr o = iRJIrt"*1#»5IB £ LT 
14, IH 2 trr^i: < t, #$0g£<D8SAMfc:,fcoT 

i/XfAKWSP V (Paper Volume) fi, KS©>-X 
fACWSCV (Counter Volume) ffi, FV (Facsim 
ile Volume) (Su KgfXxAKfctf 5 D A T Affi. M 
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gyXfA«t5l^a^yM, ttSW^SS 

in^'f8 t'^-.'HtL M^w^M^AHicioffims 

n§«gg®ffijfl«, 13aAM©«»m ISSAM^A 

©^-7 f x(D«««cDS-tiSffiiitH%ri3^L, pft^mm 
[0035] iMvmwmiz, =tn>en, >x-?a 

3XFC^<m m««^t?K«B, itaxMc 

/o ^<;uii, at? Af«fc^i ;aui ^rn^ s ass 

[0 0 3 6] K|3!i. ^2Jc,jyrffr^miJ#:)lit^c>''X 

4 oto a x h ih a ictim-^if p, ttrts d , 0 3 t^-r cr 

t < (D>/77^f«LT, &3X h^SHcTfcK^^h 
20 [0 0 3 7] («J^!i\ fflS^^^SSW^tcoi-Tti, 

Affflt =r X h K m 0 % T S o COittu m««X7 3 X 

h tcf j D S t & > h A#» 3 x h icm D St 

5 sJ?-T > h f*^ * gij <f E b T fe «fc V \ C « i 3 IC 

;wci'Jt>tM;t5ax myicfn-y h*f*#-r 

Sc 

i0 [0 0 3 8] o t T , RStfett S WKKShJ^T 3 
T> T CO^fciiJiiim^£C»l/ci/XrA^i*^ 

Sc 

[0 0 3 9] M 4 1±, ±a©Ci: < ©^XxA@S« 
^»It-S/c460#g^Wf SfcJ6«7"n X^Tfe 

So -9-- ^xmm-om&)v--;iici^ 

tfflg^AA Ltf nw% mm v x fA^KL 
40 TH^f SC fc^T'SSo ^(i, Ell 

(c^t-3 > 7 h -b y $ 4 0 fe L < !+ I D C 3 0 1 (ix, 
Sd fctfT?2£„ Sfc^D B 2 Ji. M 1 iC^-T^ig 
SDB60 fc^©tOT$-3Tfe £<A B'JCaa^LT 

[0 0 4 0] 04Kfe^T, Mxif+j--li'XjfitttOK 

mmxts^-m 1 i-axi vxm&D b 2 t^tL^s, 

3 x h SWY y M?m T-S 3 ii:. «S1WffiA A T-S 1 E 

so AJj-gftrmB d b 2 tc^'jnAMflfBfcs-j-^ 



// 

X, £ S K 3 X h JJIJ # W > h #^'lf LT^§3 
X h gij^-f >bDB4 LT> ±i£ L ft CT fc < © 4 

xk Aftsnxh) ertK^-r^h^iftn-rso nx 
h x'^ y\:k m 5 T?t4, hoj * n/c hxf y > h 

SciEoV'Clxl 3 »r £t < <D^77*^"f 5o 
[0 0 4 I ] &33»gD B 2}:«t5f^^l-i, 

s m^aaw-T , tuif- x ^ b ^ > h »m 

tcffll^x-^^K^D B 1 KA/l'&Li&TfiSftS-a-S 

[0 0 4 2] um> X7A4if& maii, 3Xh^77 
£$^f§ 5 TM£ nfcMcS-JVT, rJy.Xfi 

SISLftyX7ADB 7^11, RSi-cMf 3f|Jl 

$fi, ±j£Lft<?fc < KSOttiHKlSlIT T C 0* 

«fcfg<f§yx7A, ^/c(i«aft^«tffi<--rs 

^XfA^^n^o 3Xl->/77{WT- 
& 5 ?tt-)SSnft X*5 7 K * o TM*«SW*JEfi-r s 

7r#rf 3 c fc£ «fc 9 T if £D J; -5 & ^XfA^«f 
fe^fr^WfrU ^-cDfiJifca^l^C vXr AD B£>7 
-^^ffjV^T«ii^X7-A^5-Y>7'.v7-rS, *LT 

ffiM^x^A^^ST^^n^i/x^Am^?-^ 

14, »7XxAmX3^m8fr£JilX7£tl£c 
[0 0 4 3] pJ|5«u 1 Tf||Jii;n>^^ h-ty 

O^T»f3, jSH^<0I TW£S«5ft*6f<:, ii 

h P C ^yh7- tmU®ffiO)tmZ%i®i-Z>rct/) 
CD V 7 h 7 x 7 &£U * 'V h 7-*rt©fi£fttf**WB 

yf\jX^ ^<D7-X£:iyxx I--t'7X4 0 (*fcfi 
I DC 3 0) — ^XxAEttLTil^S 

So $ft, 3y??>t>X40ffflI?n 
ft77U fr-is 3 hfcK*^*r AWT^ifT* 

^il@t 3£?fcLTfc 

[0 0 4 4] ±M<nzh«r>*vyy-z&mz* &m 
■in m\mm, a^Bsu w.i>jf y7x\'/x%£ 

mS, y°Vy$(DliiJMmx&ZP\> (Print Volume) 
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x^-moJliiilf^Xh^C V (Copy Volume) 
fu 77 7 7X»«^ft!re&3F V (Facsimile 
Volume) (ft, l»Cfei«DATAI, ii •;=, 
!.U 5 tl> I D C 3 0 S ft « a > X X h * > X 

4 0 T f J C ft £ 7- 2 £M£IHS DB60C <&W£ L * 

[0 0 4 5] ±J>BLfcH2*^L0 4lcjn^J:5&^Sfi 
©Itfc'^T. JSSv-XxAtjt^e (cj;§MiivX7 

5:t%<> P&D B 2^XfAD B 7 *R!^Xiffi& 
fe{cMii^yX7AW7-X^^.)S-rS J; 5 IC LTfc 
J:t\, IMpD B 6 OtCtt.. «S© I TilJitcf^t^ 

I l* lb l» ut (M ii J 'h-li 5f 4 0 

Sfcfi I D C 3 Ojb^LftK^Oga^BffiSfil^Effi 
Lfc«t8S1f^«^tl> iiScOvXf-Alflfi, im-'S 

mvm, mfftmmsmzfmvzzD b t lt«? 
nr ^ s ft c n 6 win^ffl ^T«ii^x 7 a 

[0 0 4 6] «SvX7A^©^..6ic',cto^T, TOCJC 

imctttz^, i%i%mtfxzz mt'bzimsbw 

At § c t x& % o +J— * - * fc L < ti* 

Mt>^l^,fflieot >T)lWxt*cD«i: LTX'U 
P»#iSLft^X7A*©^%tT-5 J: ^ tc^-^, 
[0 0 4 7] $ftMSyX7AK03£f5g!C$5l^Tii, M 

««gsr- z^mxmt&m^ mm, mmnc 

40 ^LftS)i^X7A***^-§ «t 3 C-TSo ^ft^I 
CtfcT-*§„ 

[0 0 4 8] SftK'§!C^N-§flg)ii/X7A©tf*ie*5 

[0049] sftgimM*fi<t^vx7A(^ ±m 

50 L ft i 5 :i»i;j3Xht ffe« n x h <D h - rX 
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Ijfc^XfA T tb % , y'Xfi fcRgfc: Jg^-T § P# 

fe«^t±, 0:x-X, iJfa-X, U^^;l-«tlT 

[0 0 5 0] SftTC 0©ffiV^>Xx£«HSI3£fc:&fc 
0, tf? >H li '] £ 7 7f7 >> il i 1 X 

7 P < - 7 77S-7 7 £ ^ }C LT t X l\ 
[0 0 5 1 ] I DC 3 Ofttfny** h-fe>* 4 0 

XfASStS &£>T?&«#^ ±E I D C 3 0 7j>'7 
£ h-fey#4 0(±, I S P (Internet Service Provide 

r) 4>4||g&0H*&? 77f y 2 >y l-©M3+7-kfX 

D B 6 0E!i MS« I TfSii{C#t>§it)l'lf¥B^ffi^ 

en ^sfci&K:, ©matt s»igea*ffift-r 5 c t 

tKU *fl)*-i^^C7 7^X*fi£fe^»gffi<7yy 
mm (i/i ^ Ifj i ~ 7 /77 $ 5„ f/eftiu-ft D B <o&#ffifK 

•9-4?- r- ^ 77 7- 7 Bg^P.^#fc £ 

[0 0 5 2] Sft, +t--t^}lftlll e*K*fLTS 
lLf;»>Xfi*»iAl. 7X7A£41fIL 
T -1: >y h 7 y 7, Rtf Mmc BTT 5 «W 3: 5 +r- 

[0 0 5 3] 

oi ! TffiJ .uJL'l -77 -tf Xi 
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KSiSS/S^rSfcS c WT*Z 5 «fc 5 fc7T3 C £: T- t 

iIL7c7X77fcly7 TC0^1tiI*tSCttf 
T-t§yX7A, S.tf3lJtMitgt>fttS2^?)^ fc^f 
£ § 7 X * S »f - J« U C ©^..$7 X 7 7«£l3 
,h- h Z - , t> J 7 h') 

[o 054] ^Tz^-[£xim^mmmizt^T 

It, I TJ»7 T C 0£rclifflfmM%®MZ&2> c t 
10 $ fcfS£»ffiCD P C fttf«&r<DV 7 h 7 x 

f£7 7V7, 1 lf»»i ~xvr 7 ! !!M77ffi 

[PI I ] *5M7J;?> 1 Tfiyili}I{t^l7Xf-A}c 
££+7- t£~XHtt^ojR^1-S 7X7A«>?!»»£W 

[ia 2] A<mm i TSiii<Ki->xfiiao 

T^fr$ n § flUS >' X 7 Z,co£jMI<O-01I 5r^H« f § 

20 [isd3] m2ic^-rmwMum^^y'A^L,m^.co 
m 4 ] y^-rL\mm&^mn^ rz-^o^n^m 

RJ ; j-tS7c46®7n >y xST&So 
[|Sd5] gfi*© I TS^t n7£? h-L'75? (Sftti 

i do icm^mmcmmmic-D^rmmt^rc 

[?tri>£0;i^i;] 

1 2 -I«DB, 3 -3X HfJ^ 

f> hu;li ri7. r-gij^-Y7hDB, 5--3X 

30 hy7 7WS, 6--«}l7X7A^m 7-7 
XrADB, 8-Sii7X7i,m^TS, 1 O-lg, 
1 ! ••• 7-v 7. 1 2---9--M, 1 3-7777> 

hP7 1 4-7 7 7 7^U8t£\. 15-MFP, 16 
■•■7U>7SR 1 7-7777f&tf77y7-y'3 
ym, 2 3 0-IDC (Internet Dat 

a Center) , 4 0-a7^7I^77> 5 0-*X^7 
^-r-fe>^, 5 1 •••••(> 7--. 6 0-ft^I*D 
B. 7 0--77X--7-'.v h„ 
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